
Privacy Disclosure
We collect, use, and retain information about you only where we 
reasonably believe that it will help administer our business or 
provide products, services, and other opportunities to you. We 
collect and retain information about you only for speci�c business 
purposes. We use information to administer your records, 
accounts, and funds; to comply with certain laws and regulations; 
to protect your accounts from fraud and misuse; and to 
understand your �nancial needs so that we can provide you with 
quality products and superior service. The following principles 
explain these concepts in more detail.

INFORMATION WE COLLECT
We collect nonpublic personal information about you from the 
following sources:
� �Information we receive from you on your applications and other 

forms (such as your name, address, Social Security number, 
assets, and income);

� �Information about your transactions with us (such as your 
account balance, your payment history, and parties to your 
transactions); and

� �Information we receive from a consumer-reporting agency 
(such as your credit history and creditworthiness).

INFORMATION WE DISCLOSE
We do not disclose any nonpublic personal information about 
our customers or former customers to anyone, except as 
permitted by law. We may disclose all of the information we 
collect, as described above, to nonaf�liated third parties that 
perform administrative, processing and other account services; 
to companies that market �nancial products and services on our 
behalf, and as otherwise required or permitted by law.

PROTECTION AND CONFIDENTIALITY OF INFORMATION
Dedham Savings is committed to the security of your �nancial 
and personal information. We restrict access to customer 
information to those employees who need to know that 
information in order to provide products and services to you. All 
of our operational and data processing systems are located in 
secure environments that protect your information from being 
accessed by unauthorized third parties. We maintain physical, 
electronic, and procedural safeguards that comply with regulatory 
standards to protect your information.
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