LifeBanking.

REdham Savings

We Are Your Bank.
—

Dear Neighbor,

You are the reason we are introducing our new LifeBanking™ concept.

Every day you are bombarded with advertising messages about where to shop and where to
bank. We know. And your options over the years have gotten fewer and fewer. We know that
too. Dedham Savings has been a growing and vibrant part of the communities we serve for 176
years ... since 1831. Did you know that?

In our research and planning for the next few years, we discovered an interesting fact: many if
not most of our customers have been our customers for a lot of years. In many cases we have
had a lifelong relationship with the individuals, families and businesspeople who walk in and
out of our eight branches every day. So we wanted to share that fact with you in a way that
would truly convey what we know we offer: quality, state-of-the-art banking with every service
and product you could possibly want, all within a business structure designed to be highly
competitive and that delivers all our services in a personal and friendly way.

LifeBanking™ starts in childhood; advances through the teen years into young adulthood; and
proceeds on to the adult years of marriage, mortgage, children, and college tuitions. It then
continues into the rich years of what we call 50-plus. Every step along the way, LifeBanking™
with Dedham Savings offers the best in community banking.

Which is why we re sending our new brochure out to you with lots of detailed information and
plenty of ways for you to contact us about opening an account.

We really are Your Bank. At least, thats the way we like to think of ourselves.

Call us or just stop by, and let us prove to you why LifeBanking™ with us really can make a
difference in your life, now and for the rest of your life too.

Sincerely,

B O W —

William G. Gothorpe
President
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